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SAVINGS SPOTLIGHT:
IOWA PROPANE REBATES

SAFETY TIPS

Since the start of the Iowa rebate program, many customers have
taken advantage of helpful incentives to make their lives a little
happier and comfortable — while saving money too. Why not
you?
For example, if your water heater is wearing out or you’re having
problems getting enough hot water for your family (especially
with people spending a lot more time at home these days),
consider an upgrade to a new, high-efficiency propane water
heater.
Whether you choose a traditional storage tank water heater or
a high-efficiency propane tankless unit, you can say goodbye to
your hot water troubles — and qualify for either a $200 rebate
for a tank-style water heater or a $300 rebate for a tankless
water heater.

With health and safety being the major concerns
today, we thought it would be timely to
share some safety reminders as you
hunker down in your propanefueled home this season.
 Make sure all your
propane appliances are
properly vented.
 Know where your
gas lines are.
 If you paint your tank, use
only white or a bright color;
this will deflect heat.
 Do not, under any circumstances,
try to modify or repair valves, regulators,
connectors, controls or other parts on
appliances, cylinders or tanks.

Rebates of $250 are also available when you install a new
propane heating system (boiler or furnace) in your home.
A safety inspection is required for each appliance installation.
In addition, Rinnai — a leading manufacturer of
propane-fired products — offers up to $100
off the purchase of qualifying Rinnai
tankless water heaters, direct-vent
wall furnaces and condensing boilers.
Rinnai rebates remain in effect through
December 31, 2020 or while funds last.

 Know the smell of propane. It smells like
rotten eggs, and is also similar to the odor of
skunk spray.
 If you’ve added a propane appliance recently,
let your propane provider know so they can
perform the proper safety checks.
Visit PropaneIowa.com to read more safety tips.

Go to PropaneIowa.com to learn more.

YOUR PROPANE COMPANY IS STILL HERE FOR YOU
As we all deal with the threat from COVID-19 (coronavirus),
Iowa propane companies are working hard every day to
provide safe service to their customers.
Per the advice of health officials, your propane provider
may have changed operating hours or procedures for such
tasks as tank and cylinder filling, service, installations and
customer payments.
Please keep in mind that your propane provider may need
extra time to respond or make deliveries. If you normally

call for deliveries, we recommend that you discuss
your situation with your supplier. These are
trying times for all of us, but propane
companies here in Iowa — and across the
country — remain united in responding to
the needs of their customers.
If you have questions or concerns about
deliveries or service, please reach out to
your local propane provider.

5 SIMPLE STEPS
TO SAVE
The Department of Energy (DOE) suggests these
steps to lower your home’s energy bills:

1. Use a programmable thermostat.

Programmable thermostats effortlessly
change a home’s temperature settings,
enabling homeowners to consume less energy
while away or asleep. You can save about
10% per year on heating and cooling costs by
using one.

2. Let the sun shine in. Let windows and

skylights brighten and warm your home.

3. Switch to Energy Star appliances and light

bulbs. On average, Energy Star appliances
use 10% to 20% less energy than standard
appliances. And you can save about $75 a
year by simply replacing five of your home’s
most frequently used lights with Energy Star
bulbs.

4. Reduce your water heating expenses.

Water heating is a major contributor to
any home’s total energy consumption.
Look for more efficient water heater
models to curb costs.

5. Consider the energy source for your major

appliances. Whether you’re replacing aging
appliances or adding new ones to your
home, propane appliances offer reliable
comfort, better savings, and sustainable
living. Propane outperforms other energy
sources, hands down, and can power a wide
variety of appliances in your home such
as kitchen appliances, fireplaces, clothes
dryers, furnaces, water heaters and standby
generators.

Win

A FREE PROPANE
TANK FILL-UP —
UP TO 400 GALLONS

Read the articles in this newsletter and then go
to PropaneIowa.com/contest and answer
the three questions correctly. If you do,
we’ll enter you into a drawing to win a
FREE propane tank fill-up — as much as
400 gallons!
No purchase necessary. A purchase will not improve
your chance of winning. Employees of IPGA, its affiliates,
agencies or vendors may not enter. Contest is open to
Iowa property owners with a propane tank capacity of 100
gallons or more. One entry per household. Drawing will take
place on or around 12/31/20. Winner agrees to have name
published in next issue.

Congratulations to TERRI KALLAIL

and JOHN ROOT of CLARENCE, IA. They were
very happy to win a Phoenix propane grill —
valued at $900 — in our last contest.

STORM WARNINGS ABOUT
THE RUSH TO ELECTRIFY
This summer’s devastating derecho storm once again displayed the
vulnerability of Iowa’s electric infrastructure. Hundreds of thousands
of people were left without power for days and
days. Many state and local governments
continue to aggressively push the
increased use of electricity in favor of
other fuels, either with expensive
and discriminatory incentives
or onerous regulations. This is
despite the fact that the electric
infrastructure fails time and time
again, causing massive disruption,
frustration, and discomfort.
Because propane has such a low
carbon content, it produces next to
zero greenhouse gas emissions or air
pollutants, making it a clean-burning energy
source that can reliably fuel homes, heat water and
power vehicles. The propane industry was able to rescue thousands
of customers who have propane generators, but this is only going to
get worse. The next time you read about plans to electrify everything,
please remember the recent debacle and voice your concern.

WE EXPECT TO SEE HIGH DEMAND THIS SEASON, SO PLEASE MAKE SURE
YOU REQUEST YOUR TANK FILL-UP AS SOON AS POSSIBLE

